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1 Introduction

This document forms part of the Age Assurance Technology Trial (AATT) and provides a consolidated
summary of the interview conducted with an age assurance technology provider participating in the trial.
The interview was conducted via a Microsoft Teams meeting and represents the agreed summary of the
discussion with the vendor.

The questions for this interview were shared with the vendor in advance, ensuring a structured and
transparent approach. However, the interview also flowed dynamically, allowing for exploration of specific
aspects of the vendor’s technology that were directly relevant to the Australian context. The primary
purpose of this interview was to engage with the vendor on their submitted practice statement, delving
deeper into their technology, policies and deployment approach, particularly in relation to the Australian
regulatory, cultural and operational environment.

This document is intended to support transparency and consistency in the evaluation process by providing
a structured record of the discussion. It helps ensure that insights gathered through this interview are
available to policymakers, industry stakeholders and researchers as part of the AATT’s broader
methodology. This interview complements the vendor’s practice statement, technical demonstration and
structured system testing undertaken during the trial, providing a richer, multi-dimensional perspective on
the readiness, privacy compliance and operational effectiveness of the age assurance system.

Disclaimer

The inclusion of this interview summary does not constitute endorsement, certification or approval of any
product, service, or provider. The interview captures the perspectives and claims of the vendor as
discussed with the trial team, but they have not been independently verified in full. While the discussion
has informed the trial’s evaluation activities, it remains the responsibility of the provider who participated
in the discussion.

No guarantee is given as to the completeness, accuracy or ongoing applicability of the information
provided in this interview. The trial team has assessed this discussion within the scope of the AATT only
and its inclusion here should not be interpreted as regulatory acceptance, market readiness or policy
endorsement.
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Summary of AgeAware
Participant Interview Responses

Executive Summary

The Age Assurance Technical Trial (AATT) engaged with euCONSENT ASBL regarding its AgeAware®
solution, developed as a successor and evolution of the initial euCONSENT interoperability framework.
Building on a European Commission-funded initiative, AgeAware proposes a double-blind, device-based,
privacy-preserving ecosystem for age assurance. This approach aims to enable users to access age-
restricted services anonymously and conveniently, while fostering an open and competitive marketplace
for age assurance providers (AAPs). The engagement consisted of written submissions, including a
feasibility study and specification document, as well as interview discussions. AgeAware’s current
development maturity is assessed at Technology Readiness Level (TRL) 6.

Functionality and Architecture

AgeAware® is based on a decentralised model with key components including: an on-device app,
anonymisation services, tallying and gatekeeper services, and a certification framework. Tokens
representing age assertions are created by certified AAPs and stored locally on user devices. These tokens
can be presented to digital services (DSPs) via anonymised exchanges, ensuring that no personal data is
revealed to either party. The AgeAware app supports multiple AAPs and operates on a variety of devices.
The system supports different levels of assurance depending on context and allows reuse of tokens for
improved user experience.

Privacy and Security

A central feature of AgeAware’s design is its "double-blind" model: neither the AAPs nor the DSPs gain
access to user-identifying data. Tokens only communicate a binary outcome (e.g., "is user over 13?"). The
anonymisation service strips metadata and ensures no persistent identifiers are transmitted. The
architecture ensures all data remains on the user’s device and is encrypted at rest and in transit. However,
during interviews, some concerns were raised about practical implementation: specifically, challenges in
verifying actual anonymity when the system interacts with networked digital environments and potential
complexities in implementing the tallying and anonymisation services at scale.
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Performance and Usability

While the system is yet to be widely deployed, early design reviews suggest that token reuse and device-
based assurance may offer a smoother user experience than one-time checks. The approach also limits
data entry repetition and the need for recurrent verification. However, questions remain about
performance under real-world conditions, including latency introduced by anonymisation layers and user
understanding of consent flows. Accessibility for younger users and those with limited digital literacy
remains a consideration.

Acceptability and Adoption

Interviewees from euCONSENT suggested that the AgeAware model aligns with international regulatory
expectations, including those of Ofcom, CNIL and AEPD. Its flexible architecture could support a wide range
of use cases, and the commercial sustainability model based on token tallies is innovative. However,
stakeholders noted that the system’s reliance on a new app may face adoption hurdles among users and
DSPs. Integration complexity and the need for ecosystem buy-in were identified as potential barriers.

Challenges and Critique
e Complexity: AgeAware's architecture includes several interconnected components (e.g.,
anonymisation, tallying, PKI), which could present implementation challenges. However, DSPs are
not required to integrate directly with the anonymisation or tallying services, and implementation
only demands an intermediate level of technical capability.

e Usability: Although the system is designed with privacy in mind, the close coupling of the app and
AAP flow may be confusing for end users, particularly as it requires managing a separate application
and consent process. A quick review of the flow may help clarify the user journey and improve
intuitiveness.

e Trust Model: The ecosystem is governed by a policy-only framework managed by euCONSENT
ASBL, which is responsible for certifying AAPs. While governance is centralised, token rules are
defined by individual AAPs and enforced locally on users' devices.Commercial Viability: While token
reuse offers a cost-saving promise, operationalising the billing and usage tally model at scale is yet
untested.

Technology Readiness Assessment

After reviewing documentation and conducting interviews, the AATT team assessed AgeAware’s maturity
at TRL 6. Core components are technically specified and prototyped, but not yet demonstrated in
operational environments. Deployment, especially within varied regulatory and technical contexts, remains
to be tested.
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Summary of Q&A from Discussions

Q: How does AgeAware ensure that a user’s identity is not exposed to either the AAP or DSP?
A: Through its double-blind architecture, the system separates the entities. AAPs do not know where
tokens are used, and DSPs only receive a binary qualification response, never user details.

Q: What assurance exists for the accuracy of age checks?
A: AAPs must be certified and audited under international standards, such as IEEE 2089 and the emerging
ISO/IEC 27566.

Q: How will the system manage cross-jurisdictional regulatory compliance?
A: AgeAware’s governance model anticipates varied regulatory expectations and aims for modular
certification schemes tailored to different regions.

Q: What are the barriers to adoption by digital services?
A: Integration complexity, the need to interface with a new SDK and app, and building trust in the
AgeAware governance model.

Q: Is the system viable at scale?
A: The tallying service and certification framework are designed for scale, but operational and commercial
viability must still be tested in live environments.

Q: How is token reuse managed and controlled over time?
A: Tokens are device-bound and time-limited; the system includes mechanisms to refresh and revalidate
tokens to prevent misuse and ensure they reflect current user status.

Q: Can users choose their age assurance provider within the AgeAware app?
A: Yes, the system is designed to be provider-agnostic. Users can select from multiple certified AAPs,
encouraging competition and choice.

Q: What role does the gatekeeper play in the ecosystem?
A: The gatekeeper acts as a neutral access manager, ensuring that only certified AAPs and compliant DSPs
interact within the ecosystem, without accessing user data.

Q: How is end-user consent managed during verification?
A: The app prompts users with clear consent options at each step. Age verification requires affirmative
user action and displays which entities are involved.

Q: Are there contingencies for lost or changed devices?
A: Device loss presents a known limitation. Device loss would require reverification.

Q: How does AgeAware plan to demonstrate compliance with future standards (e.g. eIDAS, SMMA)?
A: AgeAware's modular certification and governance model is designed to adapt to emerging standards,
and the team is actively engaged with relevant standard-setting bodies
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