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1 Introduction 
This document forms part of the Age Assurance Technology Trial (AATT) and provides a consolidated 
summary of the interview conducted with an age assurance technology provider participating in the trial. 
The interview was conducted via a Microsoft Teams meeting and represents the agreed summary of the 
discussion with the vendor. 
 
The questions for this interview were shared with the vendor in advance, ensuring a structured and 
transparent approach. However, the interview also flowed dynamically, allowing for exploration of specific 
aspects of the vendor’s technology that were directly relevant to the Australian context. The primary 
purpose of this interview was to engage with the vendor on their submitted practice statement, delving 
deeper into their technology, policies and deployment approach, particularly in relation to the Australian 
regulatory, cultural and operational environment. 
 
This document is intended to support transparency and consistency in the evaluation process by providing 
a structured record of the discussion. It helps ensure that insights gathered through this interview are 
available to policymakers, industry stakeholders and researchers as part of the AATT’s broader 
methodology. This interview complements the vendor’s practice statement, technical demonstration and 
structured system testing undertaken during the trial, providing a richer, multi-dimensional perspective on 
the readiness, privacy compliance and operational effectiveness of the age assurance system. 

Disclaimer 
 
The inclusion of this interview summary does not constitute endorsement, certification or approval of any 
product, service, or provider. The interview captures the perspectives and claims of the vendor as 
discussed with the trial team, but they have not been independently verified in full. While the discussion 
has informed the trial’s evaluation activities, it remains the responsibility of the provider who participated 
in the discussion. 
 
No guarantee is given as to the completeness, accuracy or ongoing applicability of the information 
provided in this interview. The trial team has assessed this discussion within the scope of the AATT only 
and its inclusion here should not be interpreted as regulatory acceptance, market readiness or policy 
endorsement. 
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Summary of AgeChecked 
Participant Interview Responses 
 

Executive Summary 
 

AgeChecked provides a modular, privacy-focused age verification system using data, document, and AI 
methods. It ensures compliance, scalability, and user safety across sectors, with strong security, minimal 
data retention, and continuous improvement through client feedback and industry collaboration. 

Interview Responses 
 
Section 1 - Background and Overview 
 

Q1: Overview of the system and its primary functionality 

AgeChecked is an anonymized age verification system providing a wide range of verification methods. It 
supports integration through batch file processing, APIs, and interfaces, and offers data-based, document-
based, estimation (e.g., facial analysis), and inference methods. It's used across multiple jurisdictions. 

Q2: What is done to ensure age assurance? 

AgeChecked uses a multi-layered verification process, starting with low-friction checks like data matching 
or facial age estimation, and progressing to more robust methods like document verification if needed. 

Q3: Inspiration for development and key problems it aims to solve 

Originated in 2015–2016 to address UK regulations, specifically to protect children from inappropriate 
online content. The lack of scalable, cost-effective solutions for online age verification was the primary 
motivator. 

 

Q4: Industries or use cases currently utilizing the system 

• E-commerce (alcohol, tobacco, knives, pharmaceuticals) 
• Adult sites 
• Gaming affiliates (free-play verification) 
• Limited presence in international markets 
• No current integration with social media or non-gambling gaming 
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Q5: Assessments of impact on fundamental rights, including children's rights 

Informal assessments have been made, particularly in relation to EU consent programs and conversations 
with rights organizations. No formal DPIA noted, but rights considerations have been integrated into the 
development process. 
 
Section 2 - Privacy and Data Protection 
 

Q6: Types of data collected, processed, and stored 

• Collects PII such as name, address, DOB 
• Data is transient: processed and then deleted 
• No PII is stored permanently 

Q7: How is data collection determined? 

Data is collected only to fulfill the age verification purpose. There's no secondary use or data mining. 

Q8: Specific purposes of data collection 

Solely for age (and occasionally identity) verification. 

Q9: Can AgeChecked track users' activities? 

Completed an alignment review with the Privacy Act and children’s guidelines. Found no need for changes, 
as current processes already met requirements. 

Q10: Data encryption and security measures 

Data deletion/withdrawal of consent - A formal DSAR process is in place. However, often this results in 
explaining to users that no data is held post-verification. 

Q11: Can AgeChecked be hacked? 

Security protocols: 
  

• Encryption at rest and in transit 
• Role-based access control 
• MFA for admin interfaces 
• Audit logging 
• ISO 27001 certified, working toward ISO 27701 

 
Section 3 - System Security and Fraud Prevention 
 

Q12: How does the system prevent fraud? 
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Limiting digital footprint - No hard records are left on systems like CRAs (Credit Reference Agencies); only 
soft inquiries are made. 

Q13: Can users share their keys? 

Protection from misuse/spoofing: 

• Access restricted to accredited merchants 
• Uses whitelisted IPs, public/private keys 
• Anti-spoofing via liveness detection (e.g., movement prompts) and multi-frame analysis 

Q14: What measures prevent unauthorized key use? 

• Conducted at least annually, or with major system changes 
• Outcomes indicate robust controls (ISO-certified) 

Q15: Has the system undergone external validation? 

• ACCS PAS 1296 certified 
• Suppliers are ISO 27001/SOC2 certified 
• Regular due diligence and testing 

Section 4 - Accessibility and Inclusivity 
 

Q16: How does AgeChecked accommodate users with disabilities or low digital literacy? 

Typically no direct interface with users – clients handle this. Clients are advised on accessibility standards. 

Q17: Considerations for First Nations and Indigenous communities 

• No specific adaptations made 
• No consultation with First Nations peoples, but documentation reviewed for cultural alignment 

Q18: How does the system support children in government care? 

• No differentiation; verification is based solely on the provided data 
• No parental consent layer; this is the relying party’s responsibility 

 
Section 5 - User Support and Adoption Challenges 
 

Q19: How does AgeChecked handle user feedback and complaints? 

• Dedicated inquiry lines for clients and end users 
• Incident board tracks and investigates complaints 

Q20: Key strengths of AgeChecked compared to competitors 

• data handling and accuracy 
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• Wide array of verification methods and orchestration capability 

Q21: Biggest challenge in adoption 

• High demand outpacing resource capacity 
• Prioritization of tech integration and scaling is ongoing 

Final Notes 

• Participant in EU consent Age Aware Scheme 

• Committed to supporting anonymized, tokenized age assurance networks 
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