Age Assurance

Technology Trial

Document Sensitivity: Public

Participant Interview - Apple

28/05/2025

Tony Allen

Work Package: WP4 - Evaluation Activity
Task Reference: Participant Interviews

© Commonwealth of Australia

Date: 28/05/2025 Funded by Project by

Doc. Version: 1

*

' _ Australian Government Age CheCk

» Certification Scheme

Page 1 of 7 85 Department of Infrastructure, Transport,

Regional Development, Communications and the Arts



Age Assurance Technology Trial

Document Sensitivity: Public

Document Control Information

Settings Value

Document Title: Participant Interview - Apple
Work Package: WP4 - Evaluation Activity
Tasking Reference: AATT/WP

Document Author: Tony Allen

Work Package Lead: Mark Pedersen

Task Leader: Tony Allen

Doc. Version: 1

Sensitivity: Public

Date: 28/05/2025

Document Approver(s) and Reviewer(s):

All Approvers are required. Records of each approver must be maintained.
All reviewers in the list are considered required unless explicitly listed as Optional.

Name Role Action Date

Tony Allen Task Leader Approved 29-05-2025
(always required)

Mark Pedersen |Work Package Leader <Approved/Reviewed> <DD-MM-YYYY>
(always required)

Keith Robinson Finance Director N/A <DD-MM-YYYY>

(only required if allocation of funding or
expenditure is required)

Danielle Bradbury |Risk Management N/A <DD-MM-YYYY>
(only required if new risks identified)

Andrew Deputy Project Director Reviewed <DD-MM-YYYY>

Hammond (optional)

Tony Allen Project Director N/A <DD-MM-YYYY>
(optional)

Configuration Management: <Document Location>

The latest version of this controlled document is stored in <location>.

Page 2 of 7 Participant Interview - Apple



Age Assurance Technology Trial

Document Sensitivity: Public

Document history:

The Document Author is authorized to make the following types of changes to the document without
requiring that the document be re-approved:

e Editorial, formatting, and spelling

e C(Clarification

To request a change to this document, contact the Document Author or Project Owner. Changes to this
document are summarized in the following table in reverse chronological order (latest version first).

Revision |Date Revision by Short Description of Changes
0.1 12/06/2025 Tony Allen Document Created, Transcript Analysed, Shared
with Participant for Review

Table of Contents

Document Control INFOrMATioN .......cooi e e e e e e r e e e e e e s s nnr e e e e e e e e e ssannrrreeeeaaens 2
L] o] (N0l 0] g1 = o} KPP P PP PPPPPPP 3
Summary of Apple’s Participant INtervieW RESPONSES. .. ..uuuuuuiiiriiiiiiiiiertiietueererreeereerrerererrearerer———————————————— 5
Yol UL ANV =TT o Y o - PPN 5
INTEIVIEW RESPONSES .. et iiiiiie e ettt e et e e e et e e e et e e e e et e eee s tn e e e e taaaeeasanaeaennseeannnsaeessnneensnnsaeessnnseerannnseretnnnesessnnnenes 5

Page 3 of 7 Participant Interview - Apple



Age Assurance Technology Trial

Document Sensitivity: Public

1 Introduction

This document forms part of the Age Assurance Technology Trial (AATT) and provides a consolidated
summary of the interview conducted with an age assurance technology provider participating in the trial.
The interview was conducted via a Microsoft Teams meeting and represents the agreed summary of the
discussion with the vendor.

The questions for this interview were shared with the vendor in advance, ensuring a structured and
transparent approach. However, the interview also flowed dynamically, allowing for exploration of specific
aspects of the vendor’s technology that were directly relevant to the Australian context. The primary
purpose of this interview was to engage with the vendor on their submitted practice statement, delving
deeper into their technology, policies and deployment approach, particularly in relation to the Australian
regulatory, cultural and operational environment.

This document is intended to support transparency and consistency in the evaluation process by providing
a structured record of the discussion. It helps ensure that insights gathered through this interview are
available to policymakers, industry stakeholders and researchers as part of the AATT’s broader
methodology. This interview complements the vendor’s practice statement, technical demonstration and
structured system testing undertaken during the trial, providing a richer, multi-dimensional perspective on
the readiness, privacy compliance and operational effectiveness of the age assurance system.

Disclaimer

The inclusion of this interview summary does not constitute endorsement, certification or approval of any
product, service, or provider. The interview captures the perspectives and claims of the vendor as
discussed with the trial team, but they have not been independently verified in full. While the discussion
has informed the trial’s evaluation activities, it remains the responsibility of the provider who participated
in the discussion.

No guarantee is given as to the completeness, accuracy or ongoing applicability of the information
provided in this interview. The trial team has assessed this discussion within the scope of the AATT only
and its inclusion here should not be interpreted as regulatory acceptance, market readiness or policy
endorsement.
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Summary of Apple Participant
Interview Responses

Executive Summary

Apple Inc. is a global technology company recognised for its integrated ecosystem of devices and software,
including iPhones, iPads, Macs, Apple Watches, and services such as the App Store and iCloud. With a
strong public stance on user privacy and digital wellbeing, Apple participated in the AATT by showcasing its
approach to age assurance, parental consent, and child safety within its platforms.

Apple did not submit a stand-alone, single-purpose age assurance tool; instead, it demonstrated how age-
appropriate experiences are embedded across its ecosystem, including through:

e Child and teen account setup processes.

o Declared Age Range APls.

e Parental control frameworks.

e App Store age rating enhancements.

e Privacy-by-design development tools for third-party developers.

This ecosystem-based approach, summarized here, was particularly relevant to the AATT’s exploration of
how major platforms are addressing age assurance natively and at scale—particularly in environments with
limited third-party access to sensitive data.

Interview Responses

Section 1 - Background and Overview

Child and Teen Account Management

Apple’s Family Sharing system and Child Accounts require parental approval for setup, with protections like
content filtering, communication limits, nudity detection and interventions, and app download controls
enabled by default. Recently announced enhancements are intended to make it even simpler to set up
child accounts and ensure that a child’s age is correct in existing accounts. These measures aim to provide
a baseline of age-appropriate safety from the moment a child begins using a device.

Declared Age Range API
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This new API allows parents to share their child’s age range (not exact age or birthdate) with appsin a
privacy-preserving manner. Developers can use this to tailor content without accessing personally
identifiable information—a strong privacy-aligned solution supporting proportionality and minimisation.
The Declared Age Range APl is explained in more detail in a media release (available here, more high-level)
and the more-detailed developer-focussed information (available here).

Enhanced App Store Age Ratings & App Information

Apple expanded its App Store age ratings to more granular bands (13+, 16+, 18+), supporting better
alignment with adolescent developmental stages and allowing parents and developers to make more
informed decisions. In addition, developers will be required to indicate on the app product page if their
apps contain user-generated content, messaging, or advertising capabilities, and if they include any in-app
content controls like parental controls or age assurance.

Developer Tools

Tools like SensitiveContentAnalysis, PermissionKit and ScreenTime APIs and support developer
implementation of nudity detection, communications limits, usage tracking, and digital wellbeing
management, reflecting Apple’s broader safety strategy.

Section 2 - Additional Topics Covered

Proportionality and Privacy

Apple’s Declared Age Range API and ecosystem-wide restrictions demonstrate a privacy-centric approach,
limiting unnecessary data collection while still enabling age-appropriate experiences.

Platform-Led Design

The Trial noted a trend of large platforms embedding age assurance tools natively. Apple exemplifies this
with default protections and infrastructure-wide support for child safety across iOS and its developer tools.

Inclusivity and Gradation

Apple’s more nuanced age ratings and default protections for teens aged 13—17 reflect recognition of
adolescent developmental stages, in line with the AATT’s emphasis on supporting the evolving capacities of
children and young people.

Technology Maturity

Apple’s frameworks are widely deployed, well-tested, and subject to continuous update and review—
indicating mature, scalable solutions relevant to age assurance policy development. However, it is
acknowledged that the Declared Age Range API are very new developments (the media release coming
towards the end of the Trial in June 2025).

Challenges Noted
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While Apple's tools are extensive and it has plans to further increase its efforts to education parents,
children and developers about the use of these tools, the Trial acknowledged ongoing challenges with
transparency, user comprehension, and interoperability—especially where features require active
configuration by parents or vary across regions. Ensuring clarity for parents, developers, and children
remains an area for improvement.

Section 3 — Final Thoughts

Apple’s contribution to the Age Assurance Technical Trial offers a compelling case study of embedded,
ecosystem-level age assurance, designed with user privacy and child safety at its core. While Apple does
not offer a standalone age verification service, its approach supports many of the aims articulated in the
AATT—especially those relating to proportionality, privacy-preserving design, and practical
implementation.

The company’s emphasis on developer tooling, default safeguards, and user autonomy represents a
mature and integrated model that may serve as a blueprint for how platform-based assurance strategies
can complement regulatory goals in the Australian context.
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