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1 Introduction

This document forms part of the Age Assurance Technology Trial (AATT) and provides a consolidated
summary of the interview conducted with an age assurance technology provider participating in the trial.
The interview was conducted via a Microsoft Teams meeting and represents the agreed summary of the
discussion with the vendor.

The questions for this interview were shared with the vendor in advance, ensuring a structured and
transparent approach. However, the interview also flowed dynamically, allowing for exploration of specific
aspects of the vendor’s technology that were directly relevant to the Australian context. The primary
purpose of this interview was to engage with the vendor on their submitted practice statement, delving
deeper into their technology, policies and deployment approach, particularly in relation to the Australian
regulatory, cultural and operational environment.

This document is intended to support transparency and consistency in the evaluation process by providing
a structured record of the discussion. It helps ensure that insights gathered through this interview are
available to policymakers, industry stakeholders and researchers as part of the AATT’s broader
methodology. This interview complements the vendor’s practice statement, technical demonstration and
structured system testing undertaken during the trial, providing a richer, multi-dimensional perspective on
the readiness, privacy compliance and operational effectiveness of the age assurance system.

Disclaimer

The inclusion of this interview summary does not constitute endorsement, certification or approval of any
product, service, or provider. The interview captures the perspectives and claims of the vendor as
discussed with the trial team, but they have not been independently verified in full. While the discussion
has informed the trial’s evaluation activities, it remains the responsibility of the provider who participated
in the discussion.

No guarantee is given as to the completeness, accuracy or ongoing applicability of the information
provided in this interview. The trial team has assessed this discussion within the scope of the AATT only
and its inclusion here should not be interpreted as regulatory acceptance, market readiness or policy
endorsement.
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Summary of FrankieOne
Participant Interview Responses

Executive Summary

FrankieOne is a secure, scalable identity orchestration platform offering age assurance through a single
API. It integrates best-in-class verification providers, supports privacy compliance, and enables
configurable workflows, empowering organisations to verify users efficiently while maintaining trust,
inclusivity, and data protection.

Interview Responses

Section 1 - Background and Overview

Q1: Overview of the system and its primary functionality

FrankieOne is an aggregator and orchestrator platform providing a single APl and decision engine to access
multiple identity verification (IDV), KYC, AML, fraud, biometric, and age verification services. Its strength
lies in integrating best-in-class vendors into one platform for seamless switching, orchestration, and
configuration.

Q2: What is done to ensure age assurance?

While age assurance is not its primary function, FrankieOne supports it by using connected IDV services
that can verify age through government IDs or biometrics. Their platform can return simple age-related
results (e.g., over or under 18) and cascade between providers if the initial attempt fails.

Q3: Inspiration for development and key problems it aims to solve

FrankieOne was inspired by the challenges the founders faced while building a neobank, particularly the
complexity of integrating multiple compliance tools. It solves fragmentation, costly integrations, slow
onboarding, and poor user experiences in ID verification and compliance.

Q4: Industries or use cases currently utilizing the system

Used across banking, fintech, crypto, government, gaming, and e-commerce in over 190 countries. Trusted
by 3 of Australia's Big Four banks and major global crypto firms.
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Q5: Assessments of impact on fundamental rights, including children's rights

FrankieOne show strong privacy, data minimization, and security practices that indirectly support
fundamental rights, especially around data protection and consent.

Section 2 - Privacy and Data Protection

Q6: Types of data collected, processed, and stored

PIl such as names, IDs, facial images, biometrics, and metadata. Data is encrypted and stored based on
customer preference.

Q7: How is data collection determined?

Data collection is determined by FrankieOne's clients. FrankieOne acts as a data processor, not a
controller.

Q8: Specific purposes of data collection
For identity verification, KYC, AML, fraud detection, age verification, and ongoing risk monitoring.
Q9: Can FrankieOne track users' activities?

Fully compliant with Australian privacy law, ISO 27001 certified, SOC 2 Type Il certified, and GDPR-aligned.
All processing occurs onshore in Australia.

Q10: Data encryption and security measures

Customers trigger deletion via API. Data is deleted by destroying encryption keys. FrankieOne retains only
anonymized metadata for compliance and auditing.

Q11: Can FrankieOne be hacked?

Data is encrypted with customer-specific keys, and once keys are deleted, data is undecipherable.
Metadata remains pseudonymized.

Section 3 - System Security and Fraud Prevention

Q12: How does the system prevent fraud?

FrankieOne helps clients reduce their own data footprint by acting as a secure vault and uses
encryption/pseudonymization to limit exposure.

Q13: Can users share their keys?

Encryption at rest and in transit, unique keys per customer, secure API architecture, AWS multi-zone
redundancy, and Melbourne backup.
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Q14: What measures prevent unauthorized key use?

Protection from misuse/spoofing fraud include multi-layered “defense in depth” approach using
biometrics, device characteristics, and behavioral analysis. Cascade workflows handle failures or spoofing
attempts.

Q15: Has the system undergone external validation?

ISO 27001 and SOC 2 Type Il certified. Regular audits and adherence to stringent enterprise-grade security
standards.

Section 4 - Accessibility and Inclusivity

Q16: How does FrankieOne accommodate users with disabilities or low digital literacy?
Dependent on front-end design of client integrations.
Q17: Considerations for First Nations and Indigenous communities

NT Government client deals with high indigenous populations. Mix of manual and automated checks
supports inclusivity.

Q18: How does the system support children in government care?

The platform supports flexible verification paths (e.g., verifying guardians and dependents via Medicare
card).

Section 5 - User Support and Adoption Challenges

Q19: How does FrankieOne handle user feedback and complaints?
Own user support channels integrated.
Q20: Key strengths of FrankieOne compared to competitors

Orchestration and flexibility—clients can switch vendors instantly, aggregate results via a single decision
engine, and customize workflows extensively.

Q21: Biggest challenge in adoption

Security vigilance—ensuring all parts of the system and its partners remain secure and trustworthy is the
ongoing challenge.

Final Notes

FrankieOne enables a "marketplace of identity services" with flexibility, configurability, and scalability to
suit diverse compliance environments like Australia's. It supports data privacy, decentralization of control,
and strong vendor validation, positioning it well for age assurance use cases.
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