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This document forms part of the Age Assurance Technology Trial (AATT) and provides a consolidated 
summary of the interview conducted with an age assurance technology provider participating in the trial. 
The interview was conducted via a Microsoft Teams meeting and represents the agreed summary of the 
discussion with the vendor. 

The questions for this interview were shared with the vendor in advance, ensuring a structured and 
transparent approach. However, the interview also flowed dynamically, allowing for exploration of specific 
aspects of the vendor’s technology that were directly relevant to the Australian context. The primary 
purpose of this interview was to engage with the vendor on their submitted practice statement, delving 
deeper into their technology, policies and deployment approach, particularly in relation to the Australian 
regulatory, cultural and operational environment. 

This document is intended to support transparency and consistency in the evaluation process by providing 
a structured record of the discussion. It helps ensure that insights gathered through this interview are 
available to policymakers, industry stakeholders and researchers as part of the AATT’s broader 
methodology. This interview complements the vendor’s practice statement, technical demonstration and 
structured system testing undertaken during the trial, providing a richer, multi-dimensional perspective on 
the readiness, privacy compliance and operational effectiveness of the age assurance system. 

Disclaimer 

The inclusion of this interview summary does not constitute endorsement, certification or approval of any 
product, service, or provider. The interview captures the perspectives and claims of the vendor as 
discussed with the trial team, but they have not been independently verified in full. While the discussion 
has informed the trial’s evaluation activities, it remains the responsibility of the provider who participated 
in the discussion. 
 
No guarantee is given as to the completeness, accuracy or ongoing applicability of the information 
provided in this interview. The trial team has assessed this discussion within the scope of the AATT only 
and its inclusion here should not be interpreted as regulatory acceptance, market readiness or policy 
endorsement. 
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Summary of One Click Group 
Participant Interview Responses 
 

Executive Summary 
 

One Click Group provides lightweight, secure identity verification APIs primarily for KYC and AML. Focused 
on data minimization and privacy, it enables age verification through document checks. Scalable, 
compliant, and easily integrated, it's a robust component for broader age assurance systems. 
 

Interview Responses 
 
Section 1 - Background and Overview 
 

Q1: Overview of the system and its primary functionality 

One Click Group is the parent company of several entities. The two most relevant are: 

• One Click Life: Offers tax and financial services in Australia. 
• One Click Verify (via One Click Services): A suite of identity verification APIs mainly used for KYC 

(Know Your Customer) and AML (Anti-Money Laundering). 
• The service verifies identities using documents like driver’s licenses and passports, returning simple 

yes/no results without storing user data long-term. 

Q2: What is done to ensure age assurance? 

While not designed specifically for age assurance, One Click’s system verifies date of birth as part of 
identity verification. It doesn't determine if someone is over/under a certain age, but the data can be used 
that way by clients. 
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Q3: Inspiration for development and key problems it aims to solve 

The system was developed out of necessity when One Click Life couldn’t find a satisfactory third-party ID 
verification service. They saw an opportunity to create a better solution that was lightweight, cost-
effective, and secure. 

Q4: Industries or use cases currently utilizing the system 

• Financial services (AML/KYC) 
• Employment services (e.g., social worker onboarding) 
• Real estate 

The platform is largely used for adult verification but is technically usable by minors with the correct 
documentation. 

Q5: Assessments of impact on fundamental rights, including children's rights 

There’s no formal assessment explicitly mentioned for fundamental rights or children, but the platform is 
designed to minimize data collection, which reduces the risk to those rights. Privacy Impact Assessments 
(PIAs) are conducted. 
 
Section 2 - Privacy and Data Protection 
 

Q6: Types of data collected, processed, and stored 

Minimal personal data like name, date of birth, and ID document details. Data is only kept temporarily 
(about a week) and is redacted/logged for debugging. 
 
Q7: How is data collection determined? 

Only essential data for identity verification is collected. The principle is “as little as possible”. 

Q8: Specific purposes of data collection 

Solely for identity verification and compliance with AML/KYC obligations. 

Q9: Can One Click Group track users' activities? 

The company follows Australian Privacy Principles, expresses user consent clearly, and complies with laws 
through internal audits and privacy policies. There's no distinct approach outlined specifically for children's 
privacy. 

Q10: Data encryption and security measures 

One Click Group do use data encryption both at rest and in transit. (mentioned in Q14) 

Q11: Can One Click Group be hacked? 
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One Click Group are highly security-focused and follow the ISM and iRAP testing (mentioned in Q15). 
 
Section 3 - System Security and Fraud Prevention 
 

Q12: How does the system prevent fraud? 

The system is one-time use—no wallets or reusable credentials. This design inherently limits user tracking 
and digital footprint. 

Q13: Can users share their keys? 

• Data is redacted and logs only retain transaction metadata—not full identity data. 

Q14: What measures prevent unauthorized key use? 

• Encryption at rest and in transit 

• Multi-factor authentication 

• Firewalls, antivirus, zero-trust access 

• Hosting in local, geo-redundant Azure infrastructure 

• Canary tokens on databases 

• Follows Australian ISM (Information Security Manual) to “official sensitive” classification 

Q15: Has the system undergone external validation? 

Yes. One Click Group undergoes IRAP (Information Security Registered Assessors Program) assessments 
and regular penetration tests. The next test is scheduled for September. 

Section 4 - Accessibility and Inclusivity 
 

Q16: How does One Click Group accommodate users with disabilities or low digital literacy? 

The client (e.g., a tax or real estate platform) manages the user experience. One Click focuses on backend 
functionality. 

Q17: Considerations for First Nations and Indigenous communities 

Yes—collaborates with ConnectID to include users without standard ID. Recognizes some First Nations 
people rely on Medicare or bank records for identity. 
 
Q18: How does the system support children in government care? 

No direct solution, but fallback processes like vouching by a professional are available. 
 
Section 5 - User Support and Adoption Challenges 
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Q19: How does One Click Group handle user feedback and complaints? 

No user-facing feedback systems described. Training is focused on client-side handling of sensitive data. 

Q20: Key strengths of One Click Group compared to competitors 

• Lightweight and easy to implement 
• Highly secure 
• Extremely low-cost 
• Not reliant on probabilistic age estimation 

Q21: Biggest challenge in adoption 

• Still young and growing 
• Lack of SDKs 
• Dependent on government systems like DVS 
• Not a full age assurance system on its own 

Final Notes 

One Click positions itself not as a full age assurance provider but as a verifiable identity component that 
can be used within larger systems. Their aim is to provide secure, accurate identity checks while minimizing 
privacy risks. 
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