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This document forms part of the Age Assurance Technology Trial (AATT) and provides a consolidated 
summary of the interview conducted with an age assurance technology provider participating in the trial. 
The interview was conducted via a Microsoft Teams meeting and represents the agreed summary of the 
discussion with the vendor. 
 
The questions for this interview were shared with the vendor in advance, ensuring a structured and 
transparent approach. However, the interview also flowed dynamically, allowing for exploration of specific 
aspects of the vendor’s technology that were directly relevant to the Australian context. The primary 
purpose of this interview was to engage with the vendor on their submitted practice statement, delving 
deeper into their technology, policies and deployment approach, particularly in relation to the Australian 
regulatory, cultural and operational environment. 
 
This document is intended to support transparency and consistency in the evaluation process by providing 
a structured record of the discussion. It helps ensure that insights gathered through this interview are 
available to policymakers, industry stakeholders and researchers as part of the AATT’s broader 
methodology. This interview complements the vendor’s practice statement, technical demonstration and 
structured system testing undertaken during the trial, providing a richer, multi-dimensional perspective on 
the readiness, privacy compliance and operational effectiveness of the age assurance system. 
 

Disclaimer 
 
The inclusion of this interview summary does not constitute endorsement, certification or approval of any 
product, service, or provider. The interview captures the perspectives and claims of the vendor as 
discussed with the trial team, but they have not been independently verified in full. While the discussion 
has informed the trial’s evaluation activities, it remains the responsibility of the provider who participated 
in the discussion. 
 
No guarantee is given as to the completeness, accuracy or ongoing applicability of the information 
provided in this interview. The trial team has assessed this discussion within the scope of the AATT only 
and its inclusion here should not be interpreted as regulatory acceptance, market readiness or policy 
endorsement. 
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Summary of Rigr AI Participant 
Interview Responses 
 

Executive Summary 
 

Rigr AI provides a highly accurate, privacy-conscious age estimation service used primarily in law 
enforcement. It processes facial images via API without storing data, offering scalable, secure, and 
unbiased age analysis to support child protection and content moderation efforts. 

Interview Responses 
 
Section 1 - Background and Overview 
 

Q1: Overview of the system and its primary functionality 

Rigr AI provides an age estimation service powered by an AI model wrapped in a Dockerized REST API. It 
processes still facial images to estimate age, including error margins, typically used via an API. The system 
is optimized for uncontrolled images (e.g., varying pose, lighting, expressions). 

Q2: What is done to ensure age assurance? 

The service is mainly used for post-incident analysis (e.g., law enforcement). It estimates whether a person 
is a minor or not or determines their age in media involving potential abuse. It does not gate access to 
platforms in real-time. 

Q3: Inspiration for development and key problems it aims to solve 

The tech originated from discussions at a child protection conference. The aim was to provide accurate age 
estimates from facial images to aid in child protection and law enforcement scenarios. 
 
Q4: Industries or use cases currently utilizing the system 

• Law enforcement: e.g., evaluating seized media for CSAM. 
• Private companies: e.g., scanning social platforms or ads for underage individuals. 
• Future integrations are being explored with social media platforms. 

Q5: Assessments of impact on fundamental rights, including children's rights 

While formal assessments weren’t mentioned, the team designed the system to minimize privacy impact—
e.g., not storing images, logging only access events, and having no connection to data subjects. 
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Section 2 - Privacy and Data Protection 
 

Q6: Types of data collected, processed, and stored 

• Facial images (temporarily processed). 
• API access logs (for billing and security). 

Q7: How is data collection determined? 

Only data essential for processing and operational security (e.g., billing, rate-limiting) is collected. 

Q8: Specific purposes of data collection 

Solely to estimate age from facial images  

Q9: Can Rigr AI track users' activities? 

Although no Australia-specific changes were made, the system is designed to comply with EU GDPR, which 
aligns closely with Australian privacy law. 

Q10: Data encryption and security measures 

• No data is stored. Thus, no deletion mechanisms are needed. 
• Digital Footprint is minimised by being designed with minimal data retention; images are processed 

in memory and discarded. 
 

Q11: Can Rigr AI be hacked? 

Security protocols include -  
• TLS encryption in transit. 
• No storage—no data at rest. 

 
Section 3 - System Security and Fraud Prevention 
 

Q12: How does the system prevent fraud? 

Vulnerability response - patches deployed within a day when necessary. 

Q13: Can users share their keys? 

Spoofing/Fraud protection - images are used post-event and are not user-submitted for access control. 

Q14: What measures prevent unauthorized key use? 

As mentioned above, Rigr AIc have fraud prevention systems and security protocols to prevent 
unauthorized key use. 
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Q15: Has the system undergone external validation? 

Security audits are conducted by the UK Home Office. Minor dependency issues were found and resolved. 
Summary reports can be shared. 

Section 4 - Accessibility and Inclusivity 
 

Q16: How does Rigr AI accommodate users with disabilities or low digital literacy? 

no direct end-user interaction  

Q17: Considerations for First Nations and Indigenous communities 

No specific action, but the training set is globally representative  

Q18: How does the system support children in government care? 

Not applicable due to lack of direct interaction with users. 
 
Section 5 - User Support and Adoption Challenges 
 

Q19: How does Rigr AI handle user feedback and complaints? 

Customers (e.g., government agencies) provide feedback via email or video calls. 

Q20: Key strengths of Rigr AI compared to competitors 

• High accuracy with uncontrolled images. 
• Consistent error rates across age ranges. 
• Strong uncertainty quantification. 

Q21: Biggest challenge in adoption 

• Video processing not yet implemented. 

Final Notes 

• A second layer of content-based checks is critical to detect children producing content under 
others' accounts. 

• Offenders exploit platform recommendation systems and anonymity, making ongoing content 
monitoring essential beyond access gating. 
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