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ISO 27566-1 Practice Statement

Solution Owner: Rigr AI Limited

Rigr AI Limited is a(n) Age Assurance Provider (an entity responsible for providing age assurance results to a relying
party)

This is a practice statement for the age assurance solution known as Age Estimation Model

The system and practice statement are kept under continuous and regular review in the following way:

Rigr AI’s Age Estimation Model (hereinafter: the model) undergoes periodic evaluation and improvement to ensure the
reliability of its age assurance result. While no formal audits or regulatory certifications have been conducted, the
model is subject to internal review and third-party testing to enhance the accuracy and performance of its age
estimation method.

Each modification to the model triggers a comprehensive review of system performance and documentation. The
accuracy of the age assurance result is reassessed to ensure refinements do not introduce unintended discrepancies,
while the practice statement and supporting documents are updated accordingly.

Oversight of the model’s development is provided by management and engineers, who ensure that improvements
align with ethical AI principles and privacy-first design and update the practice statement.

This solution is designed to test the following age eligibility requirements:

Rigr AI’s Age Estimation Model functions as an age assurance component, providing an age assurance result based on
an age estimation method that analyses biological characteristics extracted from a still image. The model does not
independently determine age-related eligibility but instead generates a numerical age estimate with a degree of
certainty, expressed as a confidence interval.

The responsibility for making an age-related eligibility decision rests with the relying party, which applies the age
assurance result to determine whether an individual meets the required age-related eligibility requirement. The model
does not define or enforce these requirements but provides an estimation that can be used in accordance with the
relying party’s policies and regulatory obligations.

Since the model operates independently of authoritative sources and does not utilise primary or secondary
credentials, it does not perform authentication or establish binding between an individual and the age assurance
result. The system is policy-agnostic, designed for integration into diverse age assurance systems while ensuring that
the relying party retains full control over its application.

This solution utilizes the following Age assurance components:

The AI model functions as an age assurance component and it does not perform age verification or age inference and
does not interact with authoritative sources or credentials.

The system does not rely on primary credentials such as government-issued identity documents or secondary
credentials derived from verified accounts. It does not cross-reference external databases or process any historical
user data. Instead, the model applies an age estimation method, analysing biological characteristics present in a still
image to produce a numerical age estimate with a degree of certainty, expressed as a confidence interval.

The model does not independently determine age-related eligibility and does not implement binding to associate an
age assurance result with a specific individual. Instead, the relying party is responsible for interpreting the output and
integrating the age assurance component into its own age assurance system in accordance with applicable age-
related eligibility requirements.
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This solution delivers results to meet the following Indicators of confidence:

The model operates by generating a predicted age accompanied by a confidence interval, representing an estimated
range within which the true age is unlikely to fall outside. This involves learning to produce high-confidence error
bounds, derived from patterns observed during training. The model estimates the most probable age and then defines
upper and lower bounds that reflect the uncertainty of the prediction, calibrated such that the actual error rarely
exceeds these limits.

These bounds are not manually defined but are learned implicitly through exposure to a large, diverse, and
demographically varied dataset during training. The reliability of the model’s predictions, including the consistency of
its confidence intervals, is assessed using a range of validation metrics to ensure robustness across different
populations and conditions.

The solution applies the following Binding process:

Rigr AI’s Age Estimation Model does not implement binding between an age assurance result and a specific individual.
The model operates independently of authoritative sources, does not utilise primary or secondary credentials, and
does not perform authentication to verify the identity of the person submitting the image.

As an age assurance component, the model processes a still image to generate an age assurance result based solely
on the biological characteristics present in the submitted image. It does not determine whether the image
corresponds to the individual using the service, nor does it incorporate liveness detection or other mechanisms to
prevent the use of altered or third-party images.

The responsibility for ensuring that the age assurance result is correctly associated with the individual interacting with
the service lies with the relying party. If required, the relying party must implement additional verification measures,
such as liveness detection, multi-step age assurance methods, or other authentication processes, to establish binding
in accordance with its own policies and regulatory obligations.
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The solution achieves Privacy and data protection as follows:

Rigr AI’s Age Estimation Model adopts a privacy-first approach, aligned with the privacy characteristics set out in
relevant standards for age assurance systems. As an age assurance component, the model is designed to minimise
the processing of personally identifiable information (PII) and to operate without reference to authoritative sources,
primary credentials, or secondary credentials. It does not retain age assurance results beyond the point of inference
and performs no cross-referencing, logging, or storage of input data.

The model processes a still image to generate an age assurance result using an age estimation method, providing a
numerical age estimate with a corresponding degree of certainty. This output is generated transiently and is not
stored, reused, or forwarded. No additional attributes beyond those required to establish the indicators of confidence
in the estimation are processed. As such, the model supports privacy characteristics such as data minimisation,
purpose limitation, and non-retention by design.

Rigr AI provides the model as a standalone software component deployed within the infrastructure of the relying
party. Rigr AI does not access, collect, or control any data submitted to or generated by the model during its
operation. Consequently, Rigr AI does not act as a data controller or data processor under the General Data Protection
Regulation (GDPR), nor does Rigr AI meet the definition of a “business” or “service provider” under the California
Consumer Privacy Act (CCPA), as it does not collect, receive, access, or process personal information of California
residents. Compliance with data protection obligations, including the lawful processing of biometric data, provision of
appropriate notices, and fulfillment of data subject rights such as access, correction, or deletion, remains the sole
responsibility of the relying party integrating the model into its age assurance system.

Because the model does not retain personal data or produce persistent records, Rigr AI does not respond to individual
rights requests under data protection law, as no such data is processed or held. The model does not perform binding,
authentication, or contribute to automated decision-making in relation to age-related eligibility. In the event of a
system failure or misuse, there is no risk of data leakage or breach originating from the model itself. However, relying
parties must implement suitable safeguards within their broader systems to ensure compliance with applicable
privacy, security, and accountability requirements.

Rigr AI remains committed to ensuring that the model is designed and maintained in accordance with high privacy
and ethical standards. The model qualifies as an assessment tool under Article 6(2a) of the Artificial Intelligence Act
(EU 2021/0106), and its privacy-preserving architecture allows for responsible use in a variety of regulatory and
operational contexts.

The solution demonstrates ease of use as follows:

Rigr AI’s Age Estimation Model applies an age estimation method designed to provide a reliable age assurance result
across different age groups. The model has been trained on a dataset that includes a broad range of biological
characteristics to ensure accuracy across diverse demographics.

The system generates a numerical age estimate with a degree of certainty, allowing the relying party to interpret the
age assurance result in a way that aligns with its specific age-related eligibility requirements. Because the model does
not determine age-related eligibility directly or restrict access, it remains adaptable for use in services catering to
both children and adults. The responsibility for ensuring that the implementation is appropriate for different user
capacities lies with the relying party, which must consider how the model’s outputs are used within its age assurance
system.
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Security measures applied to the solution are as follows:

Rigr AI’s Age Estimation Model is developed with security by design and default, ensuring that risks related to
unauthorised data access, misuse, or attacks are inherently minimised. Since the model does not store, retain, or
transmit user data beyond inference, it does not require encryption for data at rest, nor does it support binding
between an individual and an age assurance result. In relation to data in transit, we use HTTPS, ensuring no
unauthorised access to images transiting to our API. As an additional measure, we allow customers to deploy an
instance of our service within their own infrastructure, whether in the cloud or on-premise.

The system does not implement freshness mechanisms, as each age assurance result is generated in real-time and is
not stored or reused. The model does not support planned memorisation or reuse of an age assurance result, and its
outputs cannot be forwarded or repurposed by another relying party without direct reinference.

Regarding resistance to attacks, the model does not include liveness detection or countermeasures against biometric
presentation attacks, as it processes only still images. It does not prevent spoofing attacks, such as attempts to
manipulate appearance to alter the estimated age, and does not include mechanisms to detect contraindicators that
could challenge the validity of an age assurance result. The relying party remains responsible for implementing
additional safeguards, including multi-factor age assurance methods where needed.

The model follows a fail-safe approach by ensuring that, in the event of a system failure, no data is exposed, and no
age assurance result is incorrectly recorded or transmitted. If the system is unable to generate a valid result, it simply
does not produce an age assurance result, preventing reliance on inaccurate or incomplete estimations.

The solution protects human rights in the following ways:

Rigr AI’s Age Estimation Model is designed as an age assurance component that can be integrated into age assurance
systems in a way that supports accessibility, inclusivity, and transparency. Since the model does not directly
determine age-related eligibility or restrict access, it remains neutral in its application, ensuring that users are not
unduly excluded from essential services such as news, health, or education platforms. The relying party is responsible
for applying the age assurance result in a manner that aligns with accessibility standards and does not introduce
unnecessary barriers for users.

The model is trained on a diverse dataset, ensuring that its age estimation method functions across different
demographics, ethnicities, and age groups. The system does not require users to provide personally identifiable
information or interact with complex verification steps, making it non-intrusive and user-friendly. However, the model
does not implement active user engagement features, meaning that the relying party must ensure that users
understand how the age assurance result is applied in a given context.

To support clarity and transparency, the model provides a numerical age estimate with a degree of certainty, allowing
for interpretability in its outputs. It does not communicate results directly to users, but it is designed to be integrated
into age assurance systems that can present information in a clear, accessible format appropriate to the user’s
capacity, whether they are a child or an adult. The relying party must ensure that users receive sufficient and
meaningful information about how the model’s results contribute to age-related eligibility decisions in a language and
format they can reasonably be expected to understand.
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The solution has been subject to audit, certification and review in the following ways:

Rigr AI’s Age Estimation Model is subject to ongoing internal review and third-party testing to enhance its accuracy,
efficiency, and fairness. While the model has not undergone formal regulatory certification or external audit, it has
been tested by independent third parties to assess its classification accuracy and performance across different
demographics. These evaluations contribute to continuous refinements in the age estimation method, ensuring that
the age assurance result remains reliable within its intended use.

The practice statement and approach to age assurance are periodically reviewed to reflect improvements in the
model and to ensure alignment with evolving best practices. Any significant updates to the model trigger a
performance reassessment, including an internal review of accuracy metrics, bias mitigation strategies, and
processing efficiency. The documentation, including this practice statement, is updated accordingly to maintain
transparency regarding the model’s functionality and limitations.

As the model does not process personally identifiable information, enforce age-related eligibility requirements, or
perform binding, its auditability is focused on technical performance rather than compliance with data protection
regulations. Should a formal audit be conducted in the future, it would include details on the date of the audit, the
qualifications of the auditor, and key findings related to the model’s reliability and effectiveness.

Primary Contact Details

Lead Contact

Lead Contact Email

Lead Contact Phone (with country code)




