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This document forms part of the Age Assurance Technology Trial (AATT) and provides a consolidated 
summary of the interview conducted with an age assurance technology provider participating in the trial. 
The interview was conducted via a Microsoft Teams meeting and represents the agreed summary of the 
discussion with the vendor. 
 
The questions for this interview were shared with the vendor in advance, ensuring a structured and 
transparent approach. However, the interview also flowed dynamically, allowing for exploration of specific 
aspects of the vendor’s technology that were directly relevant to the Australian context. The primary 
purpose of this interview was to engage with the vendor on their submitted practice statement, delving 
deeper into their technology, policies and deployment approach, particularly in relation to the Australian 
regulatory, cultural and operational environment. 
 
This document is intended to support transparency and consistency in the evaluation process by providing 
a structured record of the discussion. It helps ensure that insights gathered through this interview are 
available to policymakers, industry stakeholders and researchers as part of the AATT’s broader 
methodology. This interview complements the vendor’s practice statement, technical demonstration and 
structured system testing undertaken during the trial, providing a richer, multi-dimensional perspective on 
the readiness, privacy compliance and operational effectiveness of the age assurance system. 
 

Disclaimer 
 
The inclusion of this interview summary does not constitute endorsement, certification or approval of any 
product, service, or provider. The interview captures the perspectives and claims of the vendor as 
discussed with the trial team, but they have not been independently verified in full. While the discussion 
has informed the trial’s evaluation activities, it remains the responsibility of the provider who participated 
in the discussion. 
 
No guarantee is given as to the completeness, accuracy or ongoing applicability of the information 
provided in this interview. The trial team has assessed this discussion within the scope of the AATT only 
and its inclusion here should not be interpreted as regulatory acceptance, market readiness or policy 
endorsement. 
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Summary of Verifymy 
Participant Interview Responses 
 

Executive Summary 
 

Verifymy offers a privacy-focused, scalable age assurance system using document, facial, and email-based 
methods. It ensures compliance, security, and inclusivity across industries, with minimal user friction, 
robust data protection, and continuous improvement through third-party validation and ongoing research. 

Interview Responses 
 
Section 1 - Background and Overview 
 

Q1: Overview of the system and its primary functionality 

Verifymy offers an age assurance system incorporating age verification and age estimation. Three methods 
are used within the AATT: 

• Identity document and face match (age verification) 

• Facial age estimation (includes liveness detection) 

• Email-based age estimation (OTP-based and behavioural analysis) 

Q2: What is done to ensure age assurance? 

Their system matches ID document DOB with a real-time facial scan or estimates age through facial 
analysis and email metadata. All include anti-spoofing features. 

Q3: Inspiration for development and key problems it aims to solve 

Driven by increasing demand for age verification and the need for frictionless, privacy-focused age 
assurance. Solves issues of secure, privacy-compliant age checks without disclosing identity. 

Q4: Industries or use cases currently utilizing the system 

Deployed across: 

• E-commerce (alcohol, vapes, bladed items) 

• Social media, video sharing and online video gaming 
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• Adult content and dating platforms 

• Messaging/chat apps 

Q5: Assessments of impact on fundamental rights, including children's rights 

Conducted DPIAs, achieved GDPR compliance, and assessed performance across demographics. Privacy 
policies are clear, and data is only used for age assurance. 
 
Section 2 - Privacy and Data Protection 
 

Q6: Types of data collected, processed, and stored 

• Government-issued ID images 
• Facial images/selfies 
• Email addresses 
• Data is only used to estimate or verify age. 

Q7: How is data collection determined? 

Only essential data is collected. Verification and estimation are designed to minimize data use, with third-
party checks limited to zero-knowledge proofs. 

Q8: Specific purposes of data collection 

Exclusively for age estimation/verification—not for marketing or other purposes. 

Q9: Can Verifymy track users' activities? 

Not specifically customized for Australia. Relies on GDPR-aligned practices, which they state are robust and 
globally applicable. 

Q10: Data encryption and security measures 

Clear processes exist, outlined in their privacy policy, and a customer success team handles requests. 

Q11: Can Verifymy be hacked? 

Mitigating steps Verifymy take to minimise this risk and protect themselves against it include using 256-bit 
encryption, hashing, and salting. Also, Data is encrypted at rest and in transit. 
 
Section 3 - System Security and Fraud Prevention 
 

Q12: How does the system prevent fraud? 

• No use of credit data or cookies 

• Outputs are binary only (yes/no) 
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• Email estimation uses existing user data only 

Q13: Can users share their keys? 

Verifymy uses AES-256 encryption for data in transit and at rest. 

Q14: What measures prevent unauthorized key use? 

• Regular testing with dummy alerts, full incident response system. 
• 24/7/365 support with customer-triggerable incident protocols. 

Q15: Has the system undergone external validation? 

Verifymy uses anti-spoofing and anti-fraud mechanisms that are built into all methods. 

Section 4 - Accessibility and Inclusivity 
 

Q16: How does Verifymy accommodate users with disabilities or low digital literacy? 

Includes language options, enlarged text, and real-time feedback for camera checks. Also, Clear 
instructions, real-time prompts, a knowledge base, and a customer support team for help. 

Q17: Considerations for First Nations and Indigenous communities 

No consultation with First Nations peoples or tailored adjustments made, but system is broadly inclusive. 

Q18: How does the system support children in government care? 

Estimation methods don’t require parental input or ID documents. 
 
Section 5 - User Support and Adoption Challenges 
 

Q19: How does Verifymy handle user feedback and complaints? 

• Users can submit issues via a contact form (without linking their email to their key). 

• Verifymy has a ticketing system in place for customer support. 

Q20: Key strengths of Verifymy compared to competitors. 

Low-friction experience for both businesses and users—especially their email-based estimation method. 

Q21: Biggest challenge in adoption 

• Inclusivity: not all users have IDs or email data 
• Cultural and demographic variance 
• Training datasets for children are ethically difficult to expand 

Final Notes 
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Clarified that 13+ testing was originally ruled out, and they regret not being tested at this age. Technology 
is still capable but wasn't implemented due to shifting requirements. 
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