
 

 

Our mission is to provide frictionless, trustworthy solutions 
for online platforms to maintain their integrity, protect 
their reputation and safeguard their users. 

 

 

Age Assurance Technology Trial 
Verifymy | Practice Statement 

 
Solution Owner: Verifymy 
 
Verifymy is an Age Assurance Provider (an entity responsible for providing age assurance results to a 
relying party) 
 
This is a practice statement for the age assurance solution known as Government-issued ID and 
facematch 
 

1.​ The system and practice statement are kept under continuous and regular review in the 
following way: 

 
Verifymy ensures continuous and regular review of its system and practice statement through: 
Top Management Oversight – Leadership actively monitors system effectiveness and ensures 
alignment with strategic goals. 
Management Reviews – Scheduled assessments evaluate system performance, customer feedback, 
and regulatory compliance, with updates implemented as needed. 
Internal Audits – Regular audits check compliance with quality and legal standards, using KPIs like 
service availability, data retention, and accuracy. 
Corrective & Preventive Actions – Issues are identified and resolved through a structured Corrective 
and Preventive Action system to prevent recurrence and improve processes. 
Document Control & Change Management – Policies and procedures are regularly reviewed, 
updated, and controlled to maintain relevance and compliance. 
Internal Communication – Employees engage in quality improvement through meetings, data 
analysis, and an open- door policy for suggestions. 
These mechanisms ensure continuous improvement, regulatory compliance, and effective system 
management. 
 

2.​ This solution is designed to test the following age eligibility requirements: 
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-​ Verifying if the user is above or below a certain age threshold. For the purposes of this trial, that 

is +/-16. 
 

3.​ This solution utilises the following Age assurance components: 
 

An age verification method that uses government-issued IDs to determine a user's age and employs 
face match technology to verify ID ownership, ensuring both accuracy and authenticity. 
 

The user is asked to scan their face, which is then submitted securely using 256-bit encryption to the 
Verifymy server. During the face scan, our liveness anti-spoofing checks will work in the background to 
ensure a live person is operating the camera, protecting against the use of 2D images, masks or bots. 
 
The user is then asked to scan their ID document using the camera on their device, which is also 
securely submitted using 256-bit encryption. Information is then extracted from the ID document to 
calculate if the customer meets the service’s minimum age requirements. 

 
4.​ This solution delivers results to meet the following Indicators of confidence 

 
This method detects >99.9% of spoofing attempts (third party data) 
 

5.​ The solution applies the following Binding process 
 
Please see answer to question 3 
 

6.​ The solution achieves Privacy and data protection as follows 
 
Verifymy’s principles around privacy and data protection: 

-​ Privacy by design: the solution was built from the ground up with privacy in mind. 
-​ Data retention: all captured data is encrypted, and Personal Identifiable Information (PII) is 

deleted or anonymised once an age check has been completed. 
-​ Data minimisation: We collect and process only the minimum amount of data needed to fulfil 

the requirements of our safety tech solutions. We routinely evaluate our data collection policy 
to ensure we adhere to data minimisation principles. 

-​ Data integrity: 256-bit encryption is the highest level of encryption possible, maximising the 
security of all captured data. Anonymisation via hashing and salting data adds an extra layer 
of security and confirms the integrity of your data. 

-​ GDPR: Our safety tech solutions fully comply with all fundamental principles and requirements 
of GDPR.  
 

7.​ The solution demonstrates ease of use as follows 
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Verifymy enables platforms to efficiently embed age assurance solutions within the account creation 
process or at any other stage of a user flow. This ensures that age checks are completed quickly and 
accurately to avoid drop-offs and keeps the user experience smooth and engaging. 
 
The solution includes user instructions or ‘hints and tips’ where relevant, and has been tested across 
both adults and children to ensure the mechanics are easy to ensure users of all ages can complete 
the process. 

 
8.​ Security measures applied to the solution are as follows 

 
256-bit encryption is the highest level of encryption possible, maximising the security of all captured 
data. 
Anonymisation via hashing and salting data adds an extra layer of security and confirms the integrity 
of your data. 
 

9.​ The solution protects human rights in the following ways 
 
Government ID scanning aligns offers a secure and widely recognised method of age verification, 
ensuring accessibility for users who possess valid identification. 
 
The solution accepts Passports, Driving Licenses and other government issued documentation. ​
​

Documents are accepted from 192 different countries, including Australia 
 

10.​ The solution has been subject to audit, certification and review in the following ways: 
 
The solution has been audited and certified in the UK and France by the ACCS, and in Germany by the 
KJM. 
 

11.​ Primary Contact Details 
 

Lead Contact:  
Lead Contact Email:  
Lead Contact Phone (with country code):  
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