ISO 27566-1 Practice Statement

Solution Owner: Privacy Networks Ltd

Privacy Networks Ltd is a(n) Intermediary (entity that facilitates the interaction between individuals, age assurance
providers, relying parties, and other parties to fulfil functions in an age assurance system)

This is a practice statement for the age assurance solution known as Age Aware

The system and practice statement are kept under continuous and regular review in the following way:

Our system and Practice Statement undergo scheduled reviews and are updated whenever legislation, technology, or
operational needs change. The designated compliance function is responsible for monitoring developments that could
affect our practices—such as new regulations or emerging security considerations—and for proposing updates when
necessary. We apply version control to every revision so that changes are clearly tracked and labelled.

IThe compliance function coordinates with all leaders in the business to ensure these reviews take place and that any
amendments are approved. We conduct a formal review at least once per year. If significant changes occur outside
that schedule, we initiate an immediate review. During each review, the current version of our Practice Statement is
assessed against evolving requirements or best practices, and the leadership team confirms any proposed changes.

The role and impact of the intermediary is as follows:

The intermediary acts as a secure and neutral conduit between the user, the age assurance provider, and the relying
party. Its primary responsibility is to facilitate, orchestrate, and protect the exchange of verification information in
such a way that each party only receives what is strictly necessary for age assurance. This arrangement ensures the
intermediary has a direct and independent impact on the achievement of the characteristics set out in this document.

Functionally, the intermediary’s routing and protocol handling help maintain a reliable flow of data and prevent the
disclosure of sensitive user details. From a privacy standpoint, the intermediary implements anonymisation measures,
ensuring that parties cannot correlate user requests across different sessions. In terms of security, the intermediary
uses cryptographic safeguards and controlled access to mitigate risks such as replay attacks or unauthorised
disclosures. Finally, because the intermediary is an autonomous entity, it can support a variety of verification methods
while upholding inclusivity and transparency requirements.
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The following age assurance providers and relying parties are supported:

Our intermediary platform integrates with multiple age assurance providers and relying parties that must comply with
age-related eligibility checks. We require each participant to provide a URL linking to their practice statement as a
condition of joining our network, thereby enabling transparency regarding each participant’s documented policies and
procedures for functional, performance, privacy, security, and acceptability.

Within this arrangement, each age assurance provider generates an anonymised token on the user’s device,
reflecting the outcome of a successful verification. Relying parties then request proof of age through the network, and
these tokens are relayed from the user’s device to the relying party without exposing any personal data. By
structuring the exchange in this manner, the network preserves user anonymity while ensuring that relying parties
receive cryptographic confirmation of the user’s eligibility for an age-restricted service.

[The anonymisation mechanisms built into our system further minimise the disclosure of potentially identifying
information, as no personal or biometric data passes through the intermediary platform. Instead, the network routes
only anonymised tokens and associated metadata necessary for validating age eligibility. This design prevents relying
parties from accessing personal attributes and allows age assurance providers to focus on secure, privacy-respecting
verification methods.

Requiring each participant to maintain and disclose a practice statement guarantees that our network operates with
consistent standards and maintains alignment with recognised best practice. By examining these statements, parties
can confirm that the processes for producing anonymised tokens, handling user data, and managing verification
responses reflect the functional, performance, privacy, security, and acceptability requirements central to our age
assurance framework.

The solution has been subject to audit, certification and review in the following ways:

We maintain a Telly system that captures aggregated information on interactions across our network, ensuring full
transparency regarding which issuers and relying parties operate under our intermediary services. Although this
approach does not track individual user transactions, it enables auditors to easily verify whether our network is
following its Practice Statement by reviewing the overall relationships, processes, and compliance of participating
entities. Internal reviews are conducted regularly to confirm that the Telly system meets our security, privacy, and
operational requirements, and external audits may be performed by independent assessors to validate that our
processes align with recognised standards. By furnishing auditors with aggregated reports and clear mappings of
issuer-relying party relationships, we uphold a high level of transparency without compromising user privacy or
personal data.
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